Vocational Training Council B # 3% 5 Annex E
fij& E

Headquarters Division 2 8§} 8 & —§i

6F, 20A Tsing Yi Road, Tsing Yi Island, New Territories, Hong Kong

ERFANNRE WRE20AH 68

www.vtc.edu.hk

Telephone No W15 3907 6730 scsimile No 4 1% 2574 3759
Our Reference 25 & i 1§ (12)in WI/3 our Reference 3 &
23 September 2013
Dear Sir/Madam,

2013 Manpower Survey of the Wine Industry

As commissioned by the Commerce and Economic Development Bureau of the
Government of the Hong Kong Special Administrative Region, the Working Committee on
Manpower Survey of the Wine Industry of the Vocational Training Council (VTC) will
conduct a comprehensive survey from 30 September 2013 to 29 November 2013. The
Survey aims to collect information on the manpower situation and training requirement of the
Wine Industry, to analyse the manpower structure in the Industry and to identify trends of
manpower demand and training needs in short and medium term. Based on the analysis
result, recommendations will be made to the Government to facilitate the provision of quality
manpower to sustain wine related business development in Hong Kong. On behalf of the
VTC, I am writing to solicit your kind cooperation in this survey.

I enclose the following documents in both English and Chinese for your
----  completion and reference:

1. The Questionnaire (Appendix A);
2. Explanatory Notes (Appendix B); and
3. Job Descriptions for Principle Jobs (Appendix C).

During the survey period, an interviewing officer from Policy 21 Limited, an
independent survey consultant, will contact your office. The officer will explain any queries
you may have, and assist in the completion of the questionnaire, if required.

I wish to assure you that the information collected will be handled in strict

confidence and will be published only in the form of statistical summaries without reference
to individual companies.
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Should you have any questions regarding the survey, please contact Mr Richie
CHU at of the Policy 21 at 2310 2861.

Thank you for your cooperation.

Yours faithfully,

(James LU)
Chairman
Working Committee on Manpower Survey
of the Wine Industry
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20.

21.

22.

23.

24.

25.

26.

217.

28.

29.

30.

31.

32.

Please complete the following questionnaire according to the situation of your organization within the period of 30 September 2013 to 29 November 2013.

ﬁﬁy«g%ﬁﬁjﬁézﬁﬁﬁﬁ%1H%ﬁéﬂjﬂ Eﬁﬁguﬁmgmiiﬁ

PART I 31— ?fﬂfﬁ}

(A) ®) © () () () © (H) Coding Descriptions for Part I
57~ A REERP]
Job Average Number of | Number of | Number of [Forecast Numbey Preferred Preferred
IS Monthly full-time Non-full- | full-time of full-time Level of Relevant (i) Enter in Column (B) the employee's average monthly
Income of Employees time” Vacancies Posts Education Years of income range (including basic wages, overtime allowances,
full-time* at Date Employees| at Date in the next of full-time | Experience living allowances, meal allowances, commissions
employees of Survey at Date | of Survey 12 Months Employees | of full-time and bonuses) according to the following codes:
| e | of Swvey | ity izt =%0@f) | Employees %ﬁ@§m3}¢%w“m@<wrW#
(See Appendix C) TEHBEY (2L B HEE | 2B R D BIIP| R | 2 mmE %F*Fﬁ# im@w‘,A@¥~ W)
(= RIH#C) T s e | g (i i il A I IR B
-8 Bt e sy AR 2
Code Average Monthly Income Range
Title Rec. | Job Code Code"” Code™ Code™ ;JF]% B E| T e mﬁ@
B Type | Hossmo | #gE® AR I
1 Over $70,000 I']
2| || | | | | | | | | | | 2 $50,001 - $70,000
3 $30,001 - $50,000
2 | | | | | | | | | | | | | 4 $20,001 - $30,000
5 $10,001 - $20,000
2 | | | | | | | | | | | | | 6 $8,001 - $10,000
7 Under $8,001 ')+
2 | || I I I A O
(ii) Enter in Column (G) the preferred level of education
2 | | | | | | | | | | | | which an employee should have according to the
following codes:
2 | || I I I A O R IREY S E PR S SRR G
2 | | | | | | | | | | | | Code Preferred Level of Education
WYE s A
2 | || I I I A O
1 Professional Qualification
2 | || I I I A O st
2 | | | | | | | | | | | | 2 University Degree or above
AU
2 | || I I I A O
3 Associate Degree/Professional
2 | | | | | | | | | | | | Diploma/Higher Diploma/
Higher Certificate or equivalent
2 | || I I I A O R
FJ[J'IE‘W % J/FJ[ E‘ﬂ Fy
2 | || I I I A O P
2 | | | | | | | | | | | | 4 Diploma/Certificate or equivalent
VIR B
fivTs
2 | || I I I A O
5 Secondary 6 to Secondary 7/HKDSE
2 | || N I I O I i 2 i A i
2 | | | | | | | | | | | | 6 Secondary 4 to Secondary 5
FlpH iz
2 | || I I I A O
7 Secondary 3 or below
2 | || I I I A O =
2 | | | | | | | | | | | | (iii) Enter in Column (H) the preferred relevant years of
experience which an employee should have according to
2 | | | | | | | | | | | | the following codes:
ﬁ%}lﬁ i*ééﬁ’z'"ﬁfjﬂfﬁf%‘ﬁf‘ B HN IR D
2 | || I I I A O
Code Preferred Relevant Years of Experience
2 | | | N 0 I R AT
2 | || I I I A O ! 10 years or more
BB
2 | || I I I A O
2 6 years to less than 10 years
2 | || I I I A O AR e
2 | | | | | | | | | | | | 3 3 years to less than 6 years
SEE AR
2 | || I I I A O
4 1 year to less than 3 years
2 | | | AN Sazpencs
2 | | | | | | | | | | | | 5 Less than 1 year
—EI
2 | || I I O O A O
Note : If additional lines are necessary, please tick here [ ] and enter on supplementary sheet(s).

GRS e OO = RYAIRITEE T ou e Tl

* "Full-time Employees" refers to those working full-time (i.e. at least 4 weeks a month, and not less than 18 hours in each week) under the payroll of the establishment. These include proprietors
and partners working full-time for the establishment but exclude those working in branch offices of the organization

CEIBRE L T PP E B 1R (R ERVDPME BRI DATIS ) pusn t EL o BTSSRI 2 2T (I 0 AR 0 () S T AT M1 S

A "Non-full-time Employees" refers to those working for less than 18 hours in each week under the payroll of the establishment. Non-full-time employees may be employed on an hourly (or per job).
daily, or monthly basis.

TIERIBIREL ) Frive ISP BT (DRI TSRS 1) o JE2 BRI (BT ()~ [ R -
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PART 11

aiﬁﬁ

Professional / Vocational Qualifications of Local Wine Industry Employees

FHEAEANK (RELSEPORR B

QL. (a

(b)

(c)

Does the local wine related employees of your organization possess any

wine related professional / vocational qualifications?

FIBER A MR (Elﬁ'%&l’%F PRL

|:| Yes (Please go to Q1(b))

7 (o))

£t £

= E

| R TR R/ B e 7

|:| No (Please go to Q1(c))
12E |Gl HET1(e)E)

For Official Use Only
A=) T

Est. No.

If yes, please specify the professional / vocational qualifications possessed by local wine related

employees.

ij[l E

%iW¢%% UE QRN @ﬁi/%iﬂﬁ

Name of

Number of Local Employees

Professional/ IProfessional Institute /|Place of issue| Possessing the Qualifications
Vocational Qualifications Training Organization| (! ',ng#l‘ £ £ [Ff’vfiﬂ N
%#/%ﬁéﬁ %$§? i%%F
RS £

6] Managerial ~ Supervisory
Level Level

(i1) Managerial  Supervisory
Level Level

(iii) Managerial ~Supervisory
Level Level

Please forecast the number of local employees in your organization who possess wine related professional /

vocational qualifications in the next 12 months.

At AL USRS R e | S R B

Managerial Supervisory
Level Level

HENEER R
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Manpower Training and Development Plan
TR T

Q2. (a) How many wine related employees (in terms of man-times) will you plan to provide / sponsor
training in the next 12 months? (May choose more than one type of skills)
2 S S | 2 T FJ*&*&‘F“‘A B[R/ E*”ﬂﬂﬁg”n’”‘” G (EVF‘E‘FTJIEF () HEh 2
(F S 8030~ LT AR

Managerial Supervisory Clerical and
Level Level Operative Support Level
A ke ST L RARRE HE TR AP
Management Skills
TR
)] Business Development and Management
P55 5 B b
(i1) Supply Chain Management
)
(ii1) Supervisory Skills
e
(iv) Legal Knowledge
- E A
v) Marketing
s
Trade Specific Skills
N
(1) Wine Serving
(ERTA
(i1) Authenticity
Pl 5
(iii) International Trade and Practices

BEERY bLHOS

(iv) Transport and Logistics
SERE
(v) Wine Related Product Development

BT 3 i 5

(vi) Merchandising

BELT

(vii) Sales Technique
ol 8 Fer

(viii) Customer Relationship
& TR T

“EEEEEEEE EEEEE

(ix) Wine Related Knowledge

(E.g. Wine Appreciation, Wine Critics, Food Pairing...
AR CRIO0 - B~ 00 TR

~—

“EE EEEEEEEEE EEEEE
“EE EEEEEEEEE EEEEE

(x) Quality Control | |
ARz
(xi) Compliance | |
RS
(xii) Wine Product Knowledge | |
AET
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Managerial Supervisory Clerical and
Level Level Operative Support Level

Rl i VEIRED ¢

China-related Knowledge and World Vision
B 5 1) DS

(1) China Trade Business | | | | | | | |
e

- E

(i1) Laws and Regulatory Restrictions for | |
Access to China's Market

S S| HBT: 4

-

(i)  World Vision | |

T P

Language Skills

i ¥ AL

()  Spoken English | | ]| L]
O

(i)  Written English L] ] L]
ﬂﬂzﬁfl]ﬁf

(iii)  Spoken Putonghua | | ]| L]
PRl T

(iv) Reading Chinese | |
ply Eﬂ;@jﬁtj;

W) French | |
ER

FEEEEE

(vi) Others (Please specify): | |
E Y ﬁf &)

Personal Development Skills

i~

1 Presentation | | | | | | | |
Eab-1
(ii) Interpersonal Communication | | | | | | | |
~ BRI

(iii) Negotiation | |

i

- EEE

(iv) Others (Please specify): | |
E Yy (%; )
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Emplovees Recruited from Overseas

9t g ag)

Q3. (a) Does your organization need overseas wine related employees?

FIRBIRIY E] Py g o b o P 2

|:| Yes (Please go to Q3(b)) |:| No (Please go to Q5)
1 Gt a3 o)) 127 Gif Frvshe)

(b)  Is your organization hiring overseas wine related employees?

FURSHZHEY € Py o1 AP viERITRE S 2

|:| Yes (Please go to Q4) |:| No (Please go to Q5)
] (Gt AR 127 Gif FrvsRE)

Q4. (a) Number of overseas wine related employees, their nationality and job titles at date of survey:

B I A EATATRITRES * B H Ak H TS

Managerial Supervisory
Level Level

Number of Job Code Number of Job Code
Overseas Employees (see appendix C) Overseas Employees (see appendix C)
i [ WA w91 1 S

~ g (BLIHEC) “Hr (BLIHEC)

(i)  French
=S

(i)  British
P

(iii) American
e

(iv) Italian
HAF]

(v)  Australian

ﬂﬁ?}\l\r

(vi) Spainish
[

- EEEEEE
- EEEEEE
- EEEEEE
- EEEEEE

(vii) Others (Please specify):
L) (ﬁﬁzfﬁﬂ)
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Q4. (b) (i) Do the overseas wine related employees of your organization possess overseas wine related
professional / vocational qualiﬁcations‘7

FIES A a9t %’J%@WF% PREVRL I E e IN IE 2V E‘Jg‘b%@%‘f T IWE AR ?
|:| Yes (Please go to Q4(b)(ii)) |:| No (Please go to Q6)
7 A 40D ] G A6

(i) Ifyes, please specify the overseas professional / vocational qualifications possessed by overseas
wine related employees.

DTe ) R S R TR PR F DR 20 B O R R/ e

Managerial Level 58255

Supervisory Level = (5% :

Qs. Please state the possible reasons for not hiring overseas wine related employees. (May choose more than one)

VAR ok U AR DR R - (S

Reasons
U

>i) |:| No such need
12 | LFL‘“%JZ’EI

(i1) |:| Uncertain of immigration policy relating to hiring overseas employees

TR (RSO R

(iii) |:| No channel for recruiting
2% | fﬁ?%’ LS|

(iv) |:| Unsatisfactory terms of employment
PR =

W) |:| Others (please specify):
E Yy (%t )
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Q6. Forecast Number of overseas wine related employees needed_in the next 12 months:

it et = [ PR 91 S R -

Managerial Supervisory
Level Level
Number of Job Code Number of Job Code
Overseas Employees  (see appendix C) Overseas Employees  (see appendix C)
&9 PRE T RS B
e (GH#C) i (FLHH4C)

I . N L]

L]
L L L e
I . N e L

Q7. Please state the preferred overseas professional / vocational qualification of wine industry employees.

R R F LR b A ST AR R A% s O S/ RS

Managerial Level 352255 ¢

Supervisory Level = =7k :
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Local Wine Industry Emplovees Deploved to Work in the Mainland

F AR RETEITE P2 (ORI

For Official Use Only
A

Q8. (a) Does your organization have wine business in the Mainland?

FUBSA P15 2

|:| Yes (Please go to Q8(b)) |:| No (Please go to Q9)
] G o)) 12t J G ErvoRE)

(b) Does your organization deploy any local wine related employees to
work in the Mainland?

FUR AR Y i’fd¢%*’*h@’fﬂfﬁl%€ il L

|:| Yes (Please go to Q8(c)) |:| No (Please go to Q9)
G IO/ 18] G IO

() If yes please give the number of local employees deployed to work in the Mainland.

| RGP P (e IR ¢

Local Employees Deployed to Work in the Mainland
(As in September 2013)

CFe S AW R EARE T T (I

*1) *2)

Stationed Basis Non-stationed Basis

= D JERE @)

(i) Managerial Level | | | |

7 <7t
m}fﬁ' ke

5
5

(i1)) Supervisory Level

(iii)) Clerical and Operative Support Level | | | |

W ERh iR

* (1) "Stationed basis" refers to local full-time employees who work in the Mainland with permanent post and job title
and their payroll in Hong Kong.

CREE AR BT R F R O G 2 BT I

* (2) "Non-stationed basis" refers to local full-time employees who only undertake trade related funcions, business
negotiations/consultations and/or attending trade fairs, meetings and business-related entertainment in the Mainland.
PERE IS PULS P e R SO BT iR
B rlf‘ Il Jma~ ’JE St WS
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Q8. (@) Does your organization provide any support to local employees who work in the Mainland?

FURSAE TG [ 7 [0 W PR 3 2 2

|:| Yes (Please go to Q8(e)) |:| No (Please go to Q9)
£ G TS ERIGEDESD

(e) If Yes, please state the type of support provided.
) S AR L A -

(1) |:| Transport

K2

(ii) |:| Accomodation
=i

(iii) |:| Others (Please specify):
P R
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Internal Promotion

P A

Q9. Number of employees internally promoted during the past 12 months: ( See Appendix C )

S L IR A O IRED S s (BLITSRC)

(i) From Supervisory Level to Managerial Level
E = |::RE‘ F]"’:[ Bl ZE L

(il)) From Clerical / Operative Support Level to Supervisory Level
[@F /#‘”J;\F’&‘*—F[tﬁélg Ez

(iii) From Others to Clerical / Operative Support Level
E 1l Iﬂj?@d‘ Jr'[t F /31?”11 k E § e

Recruitment Problem

B

Q10. Did your organization encounter any difficulties in recruitment of wine related personnel at various job levels

during the past 12 months?

PR L < I P ST LR S AT e i e [HEE

|:| Yes (Please go to Q11) |:| No (Please go to Q12)

Q11. Please state the possible reasons for encountering recruitment difficulties. You may wish to tick more than 1 field

for each job level.

%fg ﬁilﬂfﬂﬁﬂﬁ'[ﬂiﬁm@ﬁd L i

Managerial Supervisory Clerical and

Reasons Level Level Operative Support Level

e R EReT EP R

[]

[]
[]

(i) Lack of candidates with relevant experience

7 S AR R

(ii) Unsatisfactory terms of employment

JB e

(iii) Unsatisfactory working environment

TR

(iv) Limited career prospects

akediadls

1 b 0O 0O
1 b 0O 0O
1 b 0O 0O

(v) Insufficient trained / qualified
manpower in the related disciplines

v E'?FE'FT.J?'?%/ TR S AR

[]
[]
[]

(vi) Others (Please specify):
P iR
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Emplovees' Whereabouts After Leaving the Company

EEBMREN

Q12. Number of wine related employees leaving your organization during the past 12 months by whereabouts:
g o (P PEERSA A T RITREY * B (2. [R50 5

Managerial Supervisory Clerical and
Level Level Operative Support Level
Rl = [ERk ¥ F"{E.ﬂ.ﬁ?ﬁ * F'{?E‘

(i) Taking up wine industry related jobs

(Including starting own wine related business)

PRl E Rl 1= (SR A0

(il)) Taking up non-wine industry related jobs

(Including starting own business in
non-wine industry)

@iﬁgb%@ﬁ}f?&%&ﬁmj ["E(éﬂ?ﬁﬁﬂi)

N

L

(iii)) Emigration, retirement or further studies

FLN SRS

(iv) Others (Please specify):
4 () L]

- E

LI
L1

-commerce
P

Q13.  Percentage of receipts from online wine related trading among all wine related business receipts of your organization:

ALET BT FURSA AR T L

[] o% [] 1%-10%

[] 11%-30% [] 31%-50%
|:| 51% - 70% |:| 71% or above
T1%5 1) -
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Wine Consumption at Restaurants ( For Food & Beverage and Chinese Catering Trades Only)

BRATAOY GBI K AH)

Q14. Percentage of wine consumed at your restaurant that was bought off the premises:

B R IR R S oy B

[] 0% [] 1%-10%

[] 11%-30% [] 31%-50%
|:| 51% - 70% |:| 71% or above
T1%E5T ] -

End of questionnaire. Thank you for your co-operation.
i % - SE

If your organization also provides wine related training course(s), please complete
the Supplementary Questionnaire (Education and Training) on the next page.

o IR E R AR RROE R BV R R R G R -
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1.

The 2013 Manpower Survey of the Wine Industry

~ % = ERBITY SR

Explanatory Notes

P

Please complete the columns (‘A’ to ‘H’) of the questionnaire and insert a zero ( 0 ) for
any column not applicable to your organization.

ARRAL] (A) = (H) M 2% PRSI Tl 1o SR R F5E (0D

Column ‘A’ - Job Titles
(A) 1l — 27"

(a) Please refer to Appendix C “Job Description for Principal Jobs in the Wine Industry”.
Please note that some of the job titles may not be the same as those used in your
organization, but if the jobs have similar or related functions, please treat them as the
same and supply the required information in the questionnaire.

ﬁ%‘ﬁﬁaﬂgﬁ%&c JEGTECHIE SapE: 7o ==t L R S ﬁ 714 FIJH::;,E FJ%%@?
FREIE IR (ORGSR - 38555 - 1 e -

(b) Please classify an employee according to his/her major duty irrespective of any
additional secondary duties he/she may be required to perform.

LIRS U A » 1540 FH P A

(c) Please add titles of employees which are not mentioned in Appendix C but their duties
require wine related training, and briefly describe them in respect of the appropriate
job levels.

i/[[ Fjlj%&‘ﬂl‘~ K[T%*CYFPL ?Ebﬁjﬂ Pl 2055 £148 [N s~ F, RAIECIE §
jj [J \W %f@ I—‘E 4%3%&?‘ > E‘Tji—ﬂ F?’:E?F[Jﬂlguj o
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3. Column ‘B’ - Average Monthly Income
(B) #f— & |t

Refer to “Coding Descriptions for Part I(i)” in the questionnaire, please enter the
appropriate code representing the average monthly income range for each type of
employee(s). The monthly income should include basic salary, overtime pay, cost of
living allowance, meal allowance, commission and bonus. If you have more than one
employee doing the same principal job, please enter the average figure.
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4. Column ‘C’ - Number of Full-time Emplovyees at Date of Survey

ROF EEITES TR

“Full-time Employees” refers to those working full-time (i.e. at least 4 weeks a month,
and not less than 18 hours in each week) under the payroll of the establishment. These
include proprietors and partners working full-time for the establishment but exclude those
working in branch offices of the organization. Please fill in the total number of employees
against each principal job at date of survey. The permanent employees include all those
under the organization’s payroll, disregarding whether the employees are deployed to
work in other places (e.g. the mainland of China).
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5. Column ‘D’ - Number of Non-full-time Employees at Date of Survey

(D) ff— 2t foZE Biapl -

“Non-full-time Employees” refers to those working for less than 18 hours in each week
under the payroll of the establishment. Non-full-time employees may be employed on an
hourly (or per job), daily, or monthly basis.
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6. Column ‘E’ - Number of Vacancies at Date of Survey

(E) | — ZH e osigas

Please fill in the number of existing vacancies against each principal job at date of survey.
“Existing Vacancies” refers to those unfilled, immediately available job openings for
which the organization is actively trying to recruit.
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7. Column ‘F’ - Forecast Number of Full-time Posts in the next 12 Months

(F) A — St A = W F]7 Py = BER 0 Bkl

“Forecast Number of Full-time Posts” means the number of employees your organization
will be employing 12 months from now. The number given could be more/less than that
in column ‘C’ if an expansion/contraction is expected.
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8. Column ‘G’ - Preferred Level of Education

(G) - REYE gt

Refer to “Coding Descriptions for Part I(ii)” in the questionnaire, please enter the
appropriate code representing the preferred level of education which your organization
requires an employee in a particular position to have.
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9. Column ‘H’ - Preferred Relevant Years of Experience

(H) - PREY4 Lot

Refer to “Coding Descriptions for Part I(iii)” in the questionnaire, please enter the
appropriate code representing the preferred relevant years of experience which your
organization requires an employee in a particular position to have
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10. Professional/Vocational Qualifications of Local Wine Related Employees

Fh A AR MR 5 U«%ﬁ‘i/ﬁﬁi o

[Q1]

Please state whether the local wine related employees of your organization possess wine
related professional/vocational qualifications (Examples of professional/vocational
qualifications are shown in Appendix D). Ifyes, please go to Q1(b) to fill in the details of
the professional/vocational qualifications possessed, then go to Ql(c) to forecast the
number of local employees who possess wine related professional/vocational
qualifications in the next 12 months. If not, please go to Q1(c) directly to forecast the
number of local employees who possess wine related professional/vocational

qualifications.
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11.

12.

13.

14.
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Manpower Training and Development Plan

C PR R 5

[Q2]

Please fill in the number of wine related employees (in terms of man-times) against each
type of skills that your organization will provide/sponsor them with training in the next 12
months.

P U I A S S R
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Employees Recruited from Overseas

V9P 1R

[Q3-Q4]

“Employees Recruited from Overseas” refers to foreign employees with employment visa
working full-time under the payroll of your organization. Please state whether your
organization needs overseas wine related employees in Q3(a). If yes, please go to Q3(b)
to state whether you are hiring overseas employees and fill in the number of overseas
employees, their nationality and job titles at date of survey in Q4(a) if you are hiring.
Then go to Q4(b) to state whether your overseas employees possess overseas wine related
professional/vocational qualifications and specify details of the qualifications in
Q4(b)(ii). If your organization does not need or is not hiring overseas employees, please
go to Q5.
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[Q5]
Please choose the possible reasons for not hiring overseas wine related employees. You
may wish to tick more than one field, if appropriate.
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[Q6]
Please forecast the number of overseas employees needed in the next 12 months and state
the respective job titles.
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15.

16.

17.

18.

[Q7]
Please state the overseas professional/vocational qualifications that your organization
prefers wine related employees to have.

T FISFR LA BITERHIRE S Lot ¥/ B AS

Local Wine Related Employees Deployed to Work in the Mainland
AR A *Q{Elﬁ'w PRAEYRLYT L I [ [y [?Fiﬁd

[Q8(a)-(b)]
Please state whether your organization has wine business in the Mainland and if your
company deploys any local wine related employees to work in the Mainland. If yes,
please go to Q8(c) and specify the number of local employees deployed to work in the
Mainland. If not, please go to Q9.

TN Sk A it
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(1) “Employees working in the Mainland on a stationed basis” refers to those local
full-time staff members who had worked in the Mainland with permanent post and job
title.

CRIFTESFOMREY ) [T (5 TR A B -

(2) “Employees working in the Mainland on a travelling basis” refers to those local
full-time staff members who went to the Mainland only undertaking trade related
functions, business negotiations/consultations, and/or attending trade fairs, meetings
and business-related entertainment.
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[Q8(d)-(e)]

Please state whether your organization provides support to local employees who work in
the Mainland. If yes, please state the type of support in Q8(e). If no, please go to Q9.
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Internal Promotion
]
[QI]

Internal promotion refers to promotion of employee to a higher job level by virtue of
his/her performance or abilities. In Q9, please fill in the number of internal promotions
“from Supervisory Level to Managerial Level”, “from Clerical/Operative Support Level
to Supervisory Level” and “from Others to Clerical/Operative Support Level” during the
past 12 months. If an employee has more than one promotion in the organization during
the past 12 months, only the last one promotion should be counted.
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19.

20.

21.

22.
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Recruitment Problem

R

[Q10]

Please state whether your organization encountered any difficulties in recruiting
employees at various job levels during the past 12 months. If yes, please go to Q11, if not
or no recruitment/nor tried to recruit, please go to Q12 and choose the possible reasons for
encountering recruitment difficulties. You may wish to tick more than one box for each
job level, if appropriate.
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Employees’ Whereabouts After Leaving the Organization

FER RN 2 [

[Q12]

Please fill in the number of wine related employees who had left your organization during
the past 12 months by whereabouts.
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E-commerce
P

[Q13]
Please fill in the percentage of receipts from online wine trading among all wine related
business receipts of your organization.
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Wine Consumption at Restaurants ( For Food & Beverage and Chinese Catering Trades
Only)
B A EAT YRR IV AL

[Q14]
Please fill in the percentage of wine consumed at your restaurant that was brought off the
premises.

RS F AT RO 7
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If your organization also provides wine related training course(s), please complete the
Supplementary Questionnaire (Education and Training).

IR R AT RACE © R BRA R (B R -

23. Supplementary Questionnaire (Education and Training)

R R Gy )
[Q1]

Please fill in the detailed information of the wine related training course(s) to the public
that your organization provided and plans to provide in the future, including the course
name, duration, number of training places, QF level ,target audience and course type
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24.1Q2]
Please state whether your organization is recruiting or planning to recruit applicants in the
Mainland or other regions in Asia for wine training course(s). If yes, please state the
places of recruitment.
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